FAMILY WEALTH SERVICES

Chris Heilmann, Vice Chairman, U.S. Trust

Families are complex today. Their needs are complex. We think about age and we
think about people living longer. We think about issues such as domestic partners
and same-sex couples. We think about the unique planning needs of women.
We think about appropriately addressing the goals and aspirations not only of the
client in the generation that we’re working with, but the generation that's coming
next.

Family Wealth Services is a suite of solutions that we have developed in order to
address not only the needs of our existing clients but of their extended families’
as well.

We have developed a program we call Financial Empowerment to assist the next
generation in understanding investments, understanding life-changing events;
starting a job, getting married, buying a home. All critical areas where we can
provide ongoing assistance in terms of working with the next generation

We think about the needs of the older generation. Many people are not really
thinking about how to address the extended care needs that the older generation
will have, until in fact they are faced with it.
We’ve developed an eldercare offering so that we're in a position to offer that
level of assistance to them, both in terms of what we can do through the talent
and expertise at U.S. Trust, and through relationships we’ve developed with
organizations that can help as well.
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Often times for a variety of reasons families are very interested in having family
members serve as a trustee. Or having family members serve as executor or
personal representative. And we can work with them in terms of asset
management, trust administration, some of the tax and planning issues that they
will face. All of the very real issues that individuals will agree to do for all the
right reasons and then find they either aren’t equipped to do them, don’t have
the time to do them, and that's where we’re in a position at U.S. Trust to really
offer assistance.

And lastly as we think about giving back; as we think about families who have
either inherited wealth or families who have created wealth, what becomes very
important in so many instances is the ability to pass not only their wealth to the
next generation, but also passing their values. And in many instances that's
through philanthropy.
And so through values-based planning and a large philanthropic business and
experience at U.S. Trust we’re in a position to work with individuals to fulfill their
philanthropic dreams.
At U.S. trust our clients mean everything to us, and their families mean
everything to them. Our responsibility is to help them achieve their aspirations
that they have. And that's a responsibility that we take very seriously.

An approach based on your life and values
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IMPORTANT INFORMATION:
Opinions expressed herein are those of the featured participant, U.S. Trust Company of Delaware, and may differ from those of U.S. Trust and Bank of America Corporation
and its affiliates. The information presented in this video is for discussion purposes only and is not intended to serve as a recommendation or solicitation for the purchase
or sale of any type of security. This video does not constitute investment advice and is issued without regard to specific investment objectives or the financial situation of
any particular recipient.
Always consult with your independent attorney, tax advisor, investment manager, and insurance agent for final recommendations and before changing or implementing
any financial, tax or estate planning strategy.
U.S. Trust operates through Bank of America, N.A., and other subsidiaries of Bank of America Corporation (“BAC”). Bank of America, N.A. and U.S. Trust Company of
Delaware (collectively the “Bank”) do not serve in a fiduciary capacity with respect to all products or services. Fiduciary standards or fiduciary duties do not apply, for
example, when the Bank is offering or providing credit solutions, banking, custody or brokerage products/services or referrals to other affiliates of the Bank.
U.S. Trust Company of Delaware is an indirect wholly owned subsidiary of BAC.
Bank of America, N.A., Member FDIC.
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